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TO WHOM IT MAY CONCERN

Freitan has used the services of GrowN on several occasions over the past seven years to provide the
Louis Allen Management and leadership training courses to our Senior and Middle management.

Each course was presented over a period of four days and provided intense instruction in the disciplines of
planning, leading, organising and controlling. The training was part of a long term strategy to introduce a
consistent methodology for managing the business using a concept of balanced scorecards. The principles
are easily understood, logical and practical.

I found the content of the material and the expertise of the trainers to be of the highest quality and rate our
level of satisfaction at 5, being excellent. All managers have derived great benefit from exposure to the
training with each individual sharing a common purpose and focus in the running of the Company. No
doubt the knowledge gained has contributed significantly to the ongoing success of our business.

Yours faithfully,
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Paul Cheetham
Managing Director
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